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Abstract 
 
Cloud Computing Users increasingly attempt to negotiate contract terms for cloud 
computing services, in order to make them more suitable for their specific needs.  
However, despite the efforts they make, contracts are still often concluded on a take-it-
or-leave-it basis, because of the negotiating power enjoyed by bigger cloud service 
providers against small service clients. The webinar is a contribution to clarify what are 
the most common contractual issues between the parties of a cloud contract, such as, 
amongst the many, Jurisdiction, Service Level Agreements and Privacy Level Agreements, 
and what is the level of advancement of the initiative undertaken by the European 
Commission under the European Union Cloud Strategy which will lead to the drafting of 
a Code of Conduct for Cloud Service Providers, to which Paolo Balboni is associated as a 
member of the drafting group.  
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and he is appreciated thanks to his ability to combine technical skills, legal knowledge and 
a regulatory-oriented approach, gained during his service at the European Data 
Protection Supervisor in Brussels.  
 
He holds an LL.M in EU Law at Leiden University (the Netherlands) and a combined 
Bachelor and Master’s Degree in Law at University of Napoli Federico II (Italy). Author of 
scientific publications with national and international internet and data protection law 
journals, he is Fellow of the European Privacy Association (EPA) and of the Italian Institute 
for Privacy (IIP).   


